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Context: 

On 7 March 2022, the European Commission activated the "temporary protection" 
directive to provide rapid assistance to people fleeing the war in Ukraine. The basic 
duration of the temporary protection is one year. Depending on the decisions taken 
by the European Union, it can be automatically extended for periods of 6 months for 
a maximum duration of one year. If there are still reasons to maintain the temporary 
protection, it can be extended again for a maximum period of one year. Temporary 
protection can therefore be applied for a period of 3 years. 

The granting of this protection includes a right of residence, access to the labour 
market, access to housing and education. The beneficiary of the protection will have 
access to social security, subject to conditions related to each system (CPAS, family 
allowances, health insurance...). 

This document aims to explain simply and in a non-exhaustive way the commitments 
related to the accommodation of Ukrainian nationals. 

 

VALUES:  

The values of this charter are those of SOLIDARITY, RESPONSABILITY, OPEN MINDEDNESS 
and RESPECT. 

COMMITMENTS: 

- The host commits himself on a voluntary basis and offers his help in a 
philanthropic way in the context of a citizens' initiative (with no desire to make 
a financial or in kind profit).  

- The host provides either a whole dwelling or one or more rooms where the 
privacy of its occupants is guaranteed and which can be locked. 

- The host offers accommodation that meets minimum safety and healthiness 
standards (including access to sanitary facilities and a kitchen)  

- The host accepts visits to the dwelling by the various competent services; 
- The host will ensure an environment without prejudice or preconceptions 

related to nationality, ethnicity, religion, gender or political affiliation.  

 

 

 

Charter for providing accommodation to Ukrainian citizens 

BY SIGNING this Charter, the host COMMITS, as a citizen, to welcome and 
host people fleeing the war in UKRAINE in accordance with the VALUES 
and COMMITMENTS below. 
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Additional information: 

- If the hosted person has a health problem, it is possible to contact a general 
practitioner because the status of "temporary protection" allows the beneficiary 
to register as a holder with the health insurance company. 

- It is possible and highly recommended to sign an occupation agreement with 
the hosted person(s) in order to determine the accommodation practical 
arrangements, their execution and the means and deadlines to put an end to 
the accommodation of the occupants in the respect of the VALUES and 
COMMITMENTS of the present charter. 
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To be completed by the host1 

 

Contact details: 

- SURNAME: …………………………………………………………………………… 
- FIRST NAME: ……………………………………………………………………....... 
- Address: ……………………………………………………………………............. 

…………………………………………………………………………………........... 
- Phone: ……………………………………………………………………………..... 
- Email address: …………………………………………………………….............. 
- Address of the dwelling:  ………………………………………………………… 

…………………………………………………………………………………………..  
• Self-catering / shared accommodation with host; 
• Number of available rooms: ……  
• Number of people who can be accommodated: …… 
• Facilities:  

o Toilet/bathroom: separate/shared ; 
o Kitchen: separate/shared ; 

• Pet: YES / NO   
If yes: cat/dog 

• Specific comment: ……………………………………… 
……………………………………………………………….. 
……………………………………………………………….. 

 

(Point of contact at the municipality: ……………………………………………… 

(Point of contact at the Walloon Region: …………………………………………. 

 

Done in …………..                        On……………………………. 

 

The host: 

 

 
1 The personal data collected through and on the basis of this form are processed by the municipality and/or 
the CPAS of the territory where the accommodation is located. They are responsible for the processing, in strict 
compliance with the General Data Protection Regulation (GDPR) and solely in the context of providing 
assistance to people fleeing the war in Ukraine.  


